This Master Customer License and Online Services Agreement Ref: # 2018-163567s entered inta on 6 of November 2018 {*Effective Date of this Agreement’)
by and between J.M. VOITH SE & CO.KS VTA, vith its principal place of business located at Voilhstrafle 1, 74564 Crailsheim, Gemany (hereinafter the 'First
Customer”) and DASSAULT SYSTEMES DEUTSCHLAND Gmbk, with its principal place of business localed at Meitnerstrasse 8, 70563 Siuttgast, Germany
{hereinafter “DS").

DS provides different &S Offerings, directly o through anether DS Group Company, all as defined hereinafter, This Agreement sets forh the terms and conditions
governing all DS Offerings andfer Support Services ordered by, Customer piSuant to a Transaction Dogument, on or after the Effective Date of this Agreement
and during the term hereof. Each parly acts exclusively in #s own name and on its own behalf with respect to the rights and obligations pursuant to this

Agresment. The parties agree as follows:

[1. Definfions .~ . .. .. . oo ootoanid

Affiliate means {i) with respect to First Customer, any entity which
Contrels, is Controfled by, or is under common Control wilh the First
Customer, and (i) with respect fo DS, any entity which Controls, is
Contrelled by, or is under commen Control with DS, Such entity shall be
deemed lo be an “*Affiliate” only so long as such Contre! exists. Upon
request, First Customer agrees fo confirm in writing to BS the Affilate
status of a particular enfity,

Affiliate Particlpation Agreement means an agresment between an
Affiliate of First Customer and a DS Group Company, pursuant to which
the Affiliate of First Customer agress to be bound by the terms ‘and
conditions of this Agreement and may place arders for DS Cfferings andfor
Support Senvicss. T
Agresment means these General Terms, the applicable OST(s), the
Transaction Document(s) and the terms confained in the web lnks
referenced herein and hereby Incorporated by reference,

Applicable Data Protection Legisiation means as from 25 May 2018,
the Regutation {EU) 2016/67¢ (Genera) Dala Proteclion Regulation) and
any defegated and impleménting acts adopled W accordange with the
Genera! Data Protecfion Regufation and the member siate's laws

spacifying the provisions of the General Dala Protection Regulatron _

applicable to the Processing implementfed.

Control andfor Controlled by means (z) in the case of corporate entities,
direct or indirect ownership of more than fifty percent {50%) of the steck of
shares entitted to vole for the election of direclars; or (b} in the case of
non-corporale entilies, direct or indirest ownership of more than fity
percent (50%) of the ‘equity Inferest with the power to direct: ihe
management and policies of such non-corporate entities.

Customar nteans the First Customer, or an Affiliate of First Custcmer 1ha!
has entered into-an Affiliafe Rarficipation Agreement, but solely wilh
respect to the DS Offerings andlor Support Services siich First Customer
or Affiliate orders under this Agreement or the app[ncabte Affliate
Patticipation Agreement,

Distributor means & third parfy authorized by DS fo d|stnbule D5 Offering
and Support Services.

Documantation means, at any hme, the current user documentation in
any form or media dsdeflivered fogether with the DS Offering for use in
connection with the DS Offering.

DS Group Company. means Dassaull Systémes, a French “société
suropeenne” or any enlify in which Dassault Systémes, direcily or
indirectly, (i} owns mere than 50% of the outstanding equity or ownership
interest, or (i) has the power fo designate the managing authoriy.

DS Offering moans one or more Licensed Programs andfor Online
Servicas andfor Packaged Offerings,

Effective Date means (i) for a Licensed Program, the later of the fallowing
{x} the date on which such Licensed Programis shippsd or made available
electronically to Customer or, if applicable, {y} the ate on which Customer
is informed by DS that the assoclated license key can be requested or is
available, or (it} for Online Services, the dale of
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delivery of the Online Services as described in Seclion 4.2,

Licensed Program means f) any data processing program for which a
license is ordered by and provided to Customer pursuant to a Transaclion
Document andfor provided to Customer as part of the Online Services,
consisling of a series of instructions andfor content, including databases, 20
and 30-models, in machine readable form, (ii} associated Documentation,
{iily.comective paiches and {iv) Releases to which Customer is entiied, A

Licensed Program does not include new versions of a Licensed Program

including any successor product which significantly differs in architectuse,
user interface or mode of delivery.

Online Services means onfine aGoess 10, and use of, Licensed Program,
andor olher releted servides, as may be updated by DS from fime to ime and
ordered by Cuslomer pursuarit to a Transaction. Docurient. Online-Services
may akse include cerlain Licensed Program for which on-premise installafion
may be required.

OST means the Offering Specific Terms which are specific ferms refafing to
& given Release of a Licersed Program or Online Services and published at
www.3ds.com/fterms/ost.

Packaged Offering means a DS Offering composed of several Licensed
Programs and/or Onlina Services as defined in the product portfolio
published at vavw, 3ds.comAerms/aroduct-borifolio, each Licensed Program
and Online Services specific use being govemed by ifs applicable OST.
Personal Data means any kind of information re!ahng to an individual about
whorm information is collected vihich can, individually of together with ather
Information on the individual, lead fo dwecﬂy nn direcﬂy identifying such
individual, . :

Release means a periodic update of the: same version of a DS Ofering If and
when made generally avallable to the market" :

Sub-Processor means any Processor appomled by DS nr by any ofher
Sub-Processor of DS which receives, from BS or from any othér Sub-
Processor of DS, Personaf Data for the scle and exclusive purpese to
Process activities to be carried aut on behalf of Cusismer in accordance

with the terms of this Agreement and the terms:ofa wmten subcontract.
“Controller”, “Data Subject”; "ProEassfPro:esslng" "Processnr and
“Personal Data Breach” shali have the: sama meaning as in the Applicabla
Data Protection Legislation.

Suppurt Services means the mazmenance, enhancement and other suppart
services teferred fo herein and described at ww,3ds.comitermsisupoort-
policies.

Transaction Document means the form {which may be online} referencing
this Agreement or Affillata Participation Agreemant as applicable;-signed or
ctherwise accepted by Customer and accepled by DS that identifies the DS
Offering and/or Support Services ordered by Customer, the quantities thereof,
fees payable {unless ordered through & Distributor), duration, geographical
scope, the DS Group Company serving as the licensor or service provider
and Customer idenfification,

Defined terms ean be used ina singular or plural form.
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[ 2. Lieense and Use Rights |

21 Grant. DS granis Customer, from the Effective Date, a non-

exclusive and non-transferable (except as expressly permitted herein}

right, for the duration identified in the Transaction Document and solefy

for s internal business use, lo:

» Make and install the necessary number of copies of the applicable
Licensed Pragram for which on-premise installation is required;

» Use the DS Offerings according to the ferms and canditians of this
Agreement and their applicable Documentation;

+  Allow its authorized users {as defined in the OST) fo access and use
the DS Offering;

o Make one copy for back-up purpnses of eack Licensed Program for
which on-premise instzliation is required,

2.2 Scope. Cusiomer agrees lo operate each DS Offering in
accordance with the terms and provisions of thls Agreement and the
Documentation for such DS Offering and fo ensure that its authorized
usars comply with such ferms and provisions. License keys, license
tokens or delivery of media do niot by themselves grant the legal right to
use any DS Offering, Except as expressly set forth in fhis Agraement, no
other express or implied right or license is granted toCusfomer,

Except as specifically permitted in this Agreement, Customer agrees noj
1o: {a) use any DS Offering to develop software applications for use by or
distribution fo any third party, whether in whole or par, whethér as
standzlone products, add-ons, of as components, (b} rent, lease,
sublicense, perform or offer any type of services fo third parfies refating fo
any DS Offering including but not Emited fo, consuffing, training,
assistance, oulsourcing, service bureau, custemizalion or devefoprnant,

{c} comect errors, defecis and other operating andmalies of any DS
Offering, (d) reverse enginzer, decompls, disassembls, adapt or
othenwise transtate all or part of any DS Offering, () provide, discloss or
transmit any resufts of tests or benchmarks relaled to any DS Offering to
any third party, or {f) use any software that may be delivered with any D5
Offering other than the DS Offerings ordered hereunder.

3. SupportSewvlees - o - - oo T

Supporl Services for DS Offerings are detaled on the DS website and
include suppord requesi managemen! and, for Licensed Programs,
Releases made available diring the Support Services term. Support
Services ordered by Customer will be provided by DS or a DS authorized
service provider as Specified in the DS Support Services pokicies. Support
Services policies are subject fo change; however, any changes will not
become effective until the commencement of the immediately following
Support Services lerm. Custemer should consult DS’s Support Services
policies on the DS website prior fo renewal. To the extent applicable,
unless Customer requests otherwise, -or lerminates Suppert Services,
Support Services shall automatically renew en an annual basis and based
on the then curzent Support Services pelicies.

U4 ':""fDéIiinffEﬁH Payment R TR ]

41  Orders. Customer may order DS Offerings and related Support
Senvices under this Agreement, by issuing a Transaction Document,
Customer agrees that the terms and conditions of this Agreement shall
apply fo°all such Transaction Documents, DS Offerings and Support
Services ordered thereunder,

Affitiate Participation Agreement. An Affillale of First Customer may
order DS Offerings and/or Support Semvices under this Agreement by
executing and dellvering an Affiliate Participation Agreement in the form

Master CLOSA (direct) - Germany - ¥12.1
Contract Ref. 2018-16356

provided by DS, {ogether with a signed Transaction Docurment. Acceptance
of an Affifiate Participation Agreement shall be subject {o DS's approval, inifs
sole discretion. DS reserves the right to appoint another DS Group Company
to execute the Affiliate Paricipation Agreement and fulfill all orders placed
thereunder. When an Affiliate of First Gustomer and a DS Group Company
sign an Afffiale Parlicipation Agreement, the parties to the Affiliate
Participation Agreement shall be considered the Customer and DS,
respectively, under this Agreement solely for purposes of such Affiliate
Participation Agreement, {o the exclusion of any rights granted fo the entities
initially executing this Agreement. The terms and conditions of this Agreement
shall goveri all DS Offerings and Support Services provided to such Affiliate
thereunder.

First Customer agrees that it shall use reasonable commercial efforis to assist
DS in gnsuring compliance by any of its Affiliates of its obligations under this
Agreement, including any Affiliate Participation Agreement.

42 Delivery. DS Offerings will be delivered to Customer or made
available elecfronically. Elecironic delivery will be made by providing
Customer wilh necessary information to access the Cnling Services andfor
download the Licensed Program, Customer is responsible for accessing DS's
website and downloading the Lieensed Program. Licensed Programs
dalivered by S wilt be defivered FCA (Incaterms 201G} DS’s premises as
desigriated by DS.

‘43 Payment

4.3.1 Payment Terms. In consideration of the rights, licenses and services
provided hereunder, Gustomer shall pay the charges applicable to each DS
Qffering and Suppert Services at the price identified in the applicable
Transaction Document {or quote, if ardered through & Distributor). Unless
othenwise agreed to in wriling by DS, (i} al charges will be invoiced upfront,
and {ii) Custorner shall pay all invoices by wire transfer within thirly (30) days
from the date of invoice. DS shall be entitled to suspend the provision of
Support Services or Online Services for which related payment has not been
made.

DS may set a common renewal date with respect to any DS Offerings or
Support Services with different renewal dates and will prorate the charges dus
for afiy period not covered as a residt therect,

Except for Online Services and Packaged Offerings, the price for renewal of
a D8 Offering or Support Senvices for any given period is the price of the
previous period plus the last percentage of increase applicable to the DS
Offering in the applicable country, as published at least ninety {§0) days prior
{o the renewal date, IF appiicable, current price increase percentages and
terms and conditions can be found in the applicable OST.

The renewal price for Online Services and Patkaged Offerings ordered by
Customer shafl be calculated by applying the percentaga difference between
the list price of the renewal period and the Tist price of the prior perfod against
the price charged {o Customer for.the priorpariod.”

Payment for some DS Offerings may be made oniing, In such a case,
Cistorner will be notified by email of upcoming rengwal for those DS Offerings
that are subject to aulamatic renewal. Renewal charges will be debited from
Customer's account no earlier than seven {7) days prior to the renewal date.
Once debited, the renewal shaltbe deemed accepled and cannol be cancelled
or withdrawn, Should such debit be rejected, DS shall be entitled to terminate
the applicable DS Offering as of fie renswaldate.

4.3.2 Late Payments. Customer shall pay interest for late payment ata rate
of nine {9) perceni points per year over the basis interest acc, to §§ 247, 288
BGB (German Civil Code) on all sums unpaid at the due dafe, plus
reasonable stfomeys’ fees and costs incured By DS in collecting unpaid
amounts.
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4,33 Taxes, Al prices are exclusive of taxes. Customer shall be
responsibla for payment of any and all taxes, including fees, duties,
excises, import VAT, or similar charges of any nafure whalsoever, now in
forca or enacted in the future, that are levied, assessed, changed,
withheld, or collecled for or in connection with the transfer or usage, {o the
extent authorized hereunder, of the DS Offerings provided hereunder or
otherwise arising in connection with this Agreement, but excluding
domestic taxes based on 0S's net income. If Customer is required fo
withhold, deduct, or pay for any {ax from the amount of fees {¢ be paid
under this Agreement, then Customer shall pay such addilional ameunt
1o DS as Is necessary to ensure that DS receives a sum equal to what
would have been received had no such withholging, deduction or payment
been required,

5. Intellactual Property . |

51 Ownership. DS andfor its suppliers retain ownership in all
inteltectual property rights in all OS Offerings and all moedifications,
enhancements or other derivative works thereof, Licensed Programs are
licensed, not sold. Customer shall preserve and repreducs all copyright,
patent and trademark notices which appear in any DS Offering on all
partial or integral copies thereof. Customer recognizes that the
methadolcgies and techniques contained in or expressed within the DS
Offerings are proprietary information or frade secrels of DS or ils
suppliers, whether or not marked as ‘confidentiaf®. Customer shall freat
them as confidential information and not disclose them. Except to the
extent permitied by applicadle law, Customer shall not modify, adapt,
reverse engineer, decompile, disassemble, or otherwise iranslate all or
pari of the DS Offerings. In the event Customer wishes to ensure the
interoperabifity, withir: the limits of its authorized use as defined in Section
2 of these General Terms, of the DS Offerings with olhier computer
soffware or with equipment under conditions provided for by law {including
without fimilafion laws implementing the directive 2009/24/EC of the
European Parliament and of the' Council of 23 Apr 2009 on the legal
protection of computer programs), Customer must ask DS for a license to
use standard interfaces, exclusively for intemal use to achieve
interoparabilty. DS will grant Cusiomer a ¥cense to use the standard
interfaces at the then current prices and contractual conditiens of DS or,
if standard interfaces are no! available, DS, for a fee, may provide
Cusiomer with the necessary information fo permit interoperability,
Customer is not authorized to give access to thase interfaces o any
person other than Hs authorized users (as defined in the OST),

52 Intellectual Property Indemnification. DS will defend Customer
against any claims made by a third party that a DS Offering deliverad
under this Agreement infringes a copyright in any country o7 a patent ef
the United States,-Japan, o a member state of the Furopean Patent
Onganization, and will pay alf costs, damages and expenses {including
reasonable legal fees) finally awarded against Gustomer by a court of
competent junsdiclion or agreed to in a wiitten settlement agreement
signed by DS arising out of such ¢laim, provided (i} Cuslomer provides
DS with prompt written notice of the elaim, and (i) Cuslomer gives DS
sole control of the defense of the claim and any related seffement
discussions and provides Teasonable cooperation in the defense and
setflement of the claim.

IEsuch a dlaimis made, or in D8's reasonable opinion is lixely to be made,
DS may at DS's expense, either secure the right for Customer to continue
using the applicable DS Offering, modify It so that it is not infringing, or
teplace it with another program which is functionally equivalent If none of
the foregoing options is available on terms which are reasonable in DS's
iudgment, DS may terminate the DS Offerings. For other than term based
DS Offerings, DS shall eilher refund or provide a credit to Custerner, at
Customer's option, in an amount equa! to the comesponding one-time fee
paid for the DS Offerings, depreciated
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on a straight-line over three (3} years upon (i} return or destruction of ali
copies of the affected Licensed Program as certified by an officer of Customer
er (ii} end of access of the affected Online Service. For term based DS
Offerings, DS shall refund alf prepaid but unused fees paid hereunder for the
affected DS Offesing..

DS shall have no obligation o defend or indemnify Customer against any

claim refated 1o {f) any modification of a DS Offering by anybody other than

DS, (i) Cuslomer or third parly content including daiabases, 20 and 3D

modefs provided or putlished via the DS Offerings {iii) the use of one or more

DS Offerings in combination with other hardware, data or programs not

specified by DS, or (iv} the use of corrective pafches or Releases other than

the most receni one.

This Section 5.2 states DS's entire liability and Customer's exclusive remedy
for any claim of infringement of intellectual propery rights,

{6, Wamanty oo |

6.1 Warranty, DS warranis Licensed Programs one (1} year for each
perpetual license from the initial defivery of eath Licensed Program that the
Release of any Likensed Program will materfally conform to ils
Documeriation provided it is propery used in the oparating environment
specified by DS. If such Release of the Licensed Program does not conform,
and Customer has notified DS within this wagranty peried, DS will atlempt to
make it conform as warranied. DS may request Customer lo install a
comectiva patch or a new Release for such performance. DS may remove
any and all non-conformily af its choice by comection, workarourd or
redefivery. If DS has not comrected the non-conformily within ninety {30} days
from the dafe of such notification, Customer may within thirty {30) days, either
reduce the fee paid for the non-conforming Licensed Progeam or rescind this
Agreement and receive a full refund of all fees paid for the non-conforming
Licensed Program. For any and all claims for damages, the fimitation of
liabifily as set outin Section 7 shall apply. This represents DS's sole liability
and Custemer's sole remedy for breach of wareanty.

6.2 Disclaimers. DS disclaims aft lizbility for any use or application of any
DS Offering or the results or decisions made of obtained by users of the DS
Offering. DS does not warranit that (i) the functions of any D& Offering will
meet Customer's requirements or will enable i to attain the objectives
Custemer has setfor itself, {i) the DS Offering will operale in the combinatlion
ar environment selected for use by Customer, or (fii} the operation of the DS
Offering will be uninterrupted or frea of emors, |n affinstances, Customer shal
be solely responsible for enswring that the resulis produced by DS Offering
comply with quality and safety requirements of Customers producls or
services. Ne employee or agent of DS is -authorized to give a grealer ar
different warranty. Customer shall have exthsive responsibility for (a)
selection of the DS Offering to achieve Customer's intended resuls, (b)
ingtakiation of the Licensed Program, (c) taking adequafe measures fo
properly test, operate and use each DS Cifering, and (d) resuls obtalned
therefrom. )

‘For each temlicense the Tollowing appfies in addition: a termination right of
Customer for not granting the use of a Licensed Program ace. fo § 543 Sec.
2 Sentence 1 No, 1 BGE (German Civil Code) is excluded, as far as rework
o replacement has not failed. Also a liability of DS without a fault for errors
in a Licensed Program existing at the time of conclusion of the Agreement
ace, fo § 536a Sec, t BGB {Genman Civil Code) is expressly excluded,

DS exercises no control over, and assumes ro responsibilify & iBility for
any Customer content or third party content, including databases, 20 and 30
models, provided or published via the DS Cfferings.

THE FOREGOING WARRANTIES ARE IN LIEU OF AND EXCLUDE ALL
OTHER WARRANTIES, REPRESENTATIONS OR CONDITIONS FOR DS
OFFERINGS, WHETHER EXPRESS OR HPLIED, INCLUDING, WITHOUT
LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY,
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FITNESS FOR A PARTICULAR PURPOSE, TITLE OR NON
INFRINGEMENT.

7. Limitation of Liability ]

DS SHALL BE LIABLE WITHOUT LIMITATION FOR PERSONAL
INJURIES AND DAMAGES CAUSED BY GROSS OR WILLFUL
NEGLIGENCE AND FOR SUCH DAMAGES, WHICH HAVE ACCRUED
THROUGH THE BREACH OF A GUARANTEE ASSUMED WITH THE
CONCLUSION OF THIS AGREEMENT.

FOR DAMAGES CAUSED BY ORDINARY NEGLIGENCE,
REGARDLESS OF LEGAL GROUND (E.G. EVEN CLAIMS FROM
BREACH OF CONTRACT, TORTUQUS ACT ETC), DS SHALL BE
LIABLE FOR EACH DAMAGE CASE UP TO AN AMOUNT OF FIVE
HUNDRED THOUSAND {500.000,00) EURCS CR UP TO THE AMOUNT
CORRESPONDING TO CHARGES ACTUALLY PAID BY CUSTOMERIN
THE PRECEDING TWELVE (12) MONTH PERIOD FRIOR TO THE
OCCURRENCE OF THE CAUSE OF ACTION GIVING RISE TG THE
CLAIM FOR THE USE OF THE DS OFFERING WHICH CAUSED THE
DAMAGE IN THE EVENT THIS VALUE IS HIGHER.

N THE EVENT OF ORDINARY NEGLIGENCE DS SHALL NOT BE
LIABLE FOR INDIRECT DAMAGES AND ALL CONSEQUENTIAL
DAMAGES {INCLUIING, BUT NOT LIMITED TQ, LOST PROFITS, LOSS
OF USE, BUSINESS INTERRUPTION, ADDITIONAL EXPENDITURE OF
PERSONNEL, LOSS OF 8ALES AND LOSS OF DATA) WHETHER OR
NOT DS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES, THIS INCLUDES THE REIMBURSEMENT OF FRUITLESS
EXPENDITURES TO THE EXTENT SUCH EXPENDITURES ARE
CONSIDERERD INDIRECT, INCIDENTAL OR CONSEQUENTIAL
DAMAGE HEREUNDER,

All legal actions against DS must be filed with the apprépriate judicial
jurisdiction within bao (2) years after the cause of action has arisen.

[ 8. Distibutors - T

For any DS Offering which Custorer oblains through a Distribitar,
Customer agrees that Distributor is tesponsible for pricing, payment
collection and detivery of any orders it accepts. DS remains independant
from the Distributor and is not responsible for the Distributor's dctions or
omissions,

9. TermandTerminatlon = . N

9.1 Term. This Agraementshall come inlo force on the Effective Date of
the Agreement and shall remain in full force and effect until terminated as
provided kereunder.

92 Termination for Cause,

9,24 Either DS or First Gustomer may terrminate this Agreement andfor
Customer's 7ights to any or all DS Offerings andfor Suppont Serviges, if
the other is in malerial breach of any of ils obligations, and has failed io
remedy such breach within thirty (30) days of receip? of writlennotice,

922 Customer may terminate Online Services or a Packaged Offering
tontaining Online Services if DS fails to provide the Online Sarvices in
accordance with the Service Level Agreement and such failure has not
baen remediad within thirty (30} days of receipt of written fotice.
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8.2.3 Either parly to an Affiliate Participalion Agreement may terminate such
Affiliate Participation Agreement andfor any DS Offering andor Support
Services andfor Online Services or a Packaged Offering centaining Online
Services if the other party is in breach of any of its obligations relating thereto
and has failed 1o remedy such breach within hirty (30} days of receipt of
written notice,

9.3 Termination for Convenience.

8.3.1 Agreement, DS or First Customer may terminate this Agreement for
canvenience by providing the other parly with a ninety (80)-day prior written
notice:

932 Affiliate Participation Agresment. Either parly to an Affiliate
Participation Agreement may terminate i for convenience by providing the
other party witha ninely {B0)-day.prior written notice.

8.3:3 Licensed Program. Customer may temminate the license fo any
Licensed Program by providing DS with at least thirly (30) days prior written
notice. Such notice may be provided at any time for perpetua! licenses and
thirty (30) days prior to the applicable renewal date for term based lisenses,
Absent such notification and unless otherwise stated in the applicable OST,
the lerm based ficense shalf automatically renew.

5.3.4 Support Services for Licensed Programs. Cusiomer may ferminate

-Bupport Services for a Licensed Program, subjectto tha follnwing conditions:

{7} Customer pravides DS with at least thirty {30) days prior natice, and (ii)
sush terminaton shall apply to Suppart Services covering all icensas of said
ticensed Program held by -Customer under any agreement then in force
between Customer and any DS Group Company,

8.3.5 Online Services. Customer or DS may terminate any Online Services
by providing notice fo the other pasty thirty (30} days prior ta the renewal dafe
of the right to use of the Onkine Services. Absent such nafffication and unless
otherwise stated in ihe applicable OST, the Online Services shall
automatically renew and be subject to the then applicable Service Level
Agreemert. DS may change or modify the Cnline Services at any time, DS
will not materially diminish the Online Services during the termof DS Offering
oblained pursuantto the Transaction Docurient, Nething in this Section 3.5
shall require S to continue. o provide any portion of the Cnline Services if
this would result In DS violating the rights of any third parfy or any applicable
[aw.

9.3.6 Use Right and Support Services for Onllne Services, Customer
may terminate the use rights and Support Services for Online Services
subject to the fellowing conditions; () Customer provides DS with at lsast
thirly {30} days prior nofice, and (i) such termination shall apply to the use
rights and Support Seqvices for the list of Online Services identified in such
notification.

8.3.7 Packaged Offering. Customer may terminate any Packaged Offering
by providing notice to DS thirty {(30) days prior to the renewal dale of the
Packaged Offering. Absent such notification and unless athenvise stated in
any applicable OST, the Packaged Offering shall automatically renew.

9.4 Effect of Termination.

9.4.1 a) Upon expirafion or termination of £h|s Agreement, or of an Affiliate
Parficipation Agreement, or of any DS Offering provided hereunder,
Customer shall immediately destroy or retum all coples of the tefminated or
expired Licensed Program and associated Documentation in their entirety
and shal no longer have actess to the Online Services and to Support
Services. Expiration or termination of this Agreement, or of an Affliate
Pariicipation Agreement, or of any DS Offering or Support Services, shaltnot
refigve Customer of #s obligation to pay 2l fees that have acerued or are
otherwise owed by Customer under this Agreement or under the Affliate
Parficipation Agreement. Customer shall not be entilled to any
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refund or credit for early cancellation or termination of any DS Gffering or
Support Semvices for convenience. If Customer terminates Onlina
Services under Section 9.2.2 DS will reimbursa Customer for any prepaid
but unused recurring fees as of the termination date. This refund
represents DS's sole fiability and Customer's scle remedy for DS's failure
to provide Online Semvices.

b} Despite any terminafion by DS for convenience of this Agreement or of
an Affiliate Parlicipation Agreement, Customer may order Support
Services under this ‘Agreement and related Affiliale Participation
Agreement, as applicable, atthe then-current list price for any DS Offering
for which the applicable use right is in effeck In such a case, this
Agreement and related Affiliate Padicipation Agreement, as applicable,
shall survive for the provision of such Support Servicas.and for the.
duration thereof.

942 Agreement, Upon the effective date of termination or expiration of
this Agreement: {i) each Affiliate Participation Agreement shall ierminate
cancurrently, (i) no Affiliate will have the right 1o enler inte any new
Affiate Participation Agreement, and (I1f) First Customer will not have the
right to submit any furher order under this Agreement other than for
Support Services for any DS Offering for which the applicable use right is
in effect and pursuant to the conditions specified in seclion

9.4.1 b) here above.

If this Agreement is termiaaled by DS for breach by First Customer, DS
resesves the right fo terminate (i) First Customer's right to use any DS
Offerings for which payment has not been mads, and (ii) First Customer's
right to wse any er all DS Offerings ordered hereunder if such breach-is
for other than a failurs to pay.

043 Affillate Participation Agreement. Upon the effective dale of
termination or expiration of an Affiiate Parlicipation Agreement, the
Customer being a parly to such Affiliate Participation Agreement will not
have the right 1o submit any further order under such Affiliate Paricipation
Agreement other than for Support Servies for any DS Offering for which
the applicatle use rightis in effect and pursuant to the condifions specified
in section 9.4,1 b) here ahove.

If an Affiliate Participation Agreement Is terminated by DS for treach by
the correspanding Affifiate, DS reserves the right to terminate {i) such
Affliate’s right to use any DS Offerings for which payment has not begn
made, and (i} such Affiliate’s right to use any or alt IS OFfermgs ordered
under such Affiliate Participation Agreement if such breach is for other
thar a failure {o pay.

B4.4 Support Services for Licensed Programs. Upon expiration or
termination, Customer {f) will have no further obligation fo pay the Suppori
Services fees for the coresponding Licensed Program and, (i} shalf duly
cerfify in writing to OS that all copies of all Releasés of the Licensed
Program other than those of the latest Release installed by Customer,
have been duly destroyed or returned to D in their enfirety, DS shall have
no further obligation to provide any services or defiver any Release in
support .of any such licenses, -except for providing license keys if
neces{sary Customer may reinslale Support Services, provided such
reinstatement Is activated for all ficenses of a given Licensed Program
held by Cusfomer under any license agreement then b force between
Customer and any DS Group Company, and Customer pays all fees that
would Fiave been due in respect of Support Services from the date of
termination of Suppord Services 1o the date of reinstatement of such
Support Services, plus a reinsfatement fee as set forth at

www. 3ds. comiterms/eunport-policles.

84.5 Use rights and Support Services for Online Services. Upon
expiralion ¢r {ermination, Cusiomer will have no further cbligation to pay
the applicable fees for the corresponding use rights and Support
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Services. DS shall have no further ebligation to provide any services related
to such Online Service, except as detafled under the applicable OST. If
permitted under the OST, Customer may reinslale use right and Support
Seivices for Online Services, subject to the payment of a1 feas that would
have been due in respect of the use right and the Support Services from the
date of their termination {o the date of their reinsiatement.

{ 10. Additional Terms for Onfine Services

101 Additional Definitions

Customer Data means the data provided by Customer to DS, whether posted
by Customer or any authorized users, through Customer's use of the Online
Services, including Personal Data.

Service Level Agreement means {he service level terms for the Online
Sefvices published at www.3ds.comAenmsista.

102 Qusfomer Data. All Customer Data will remain the sole property of
Customer or the authorized users that posted such Customer Data.
Customer shall have sole responsibility for the accuracy, quality, integrity,
legality, reliabiity, approprialeness of and obtaining copyright permissions
for all Customér Data. Subject o ihe lerms znd condHions of this Agreement,
Customer grants to DS a non-exclusive license to use, capy, store and
transmit Cusfomer Data and have Customer Data used, copied, stored and
transmitied by DS's Group Companies and DS's subcontractors, to the
extent reasonably necessary to provide, maintain and improve the Cnfne
Services, Cuslomer shall defend the DS Greup Companies against all third
party claims arising from or relating to (j} Customer's use of the Online
Services in violation of applicable faws.or regulations, andlor {ji} any violation,
infringement or misapprapriation of the rights of a third party resulling fram
the Customer Data, “and shall pay all costs, damages and expenses
{including reasonable legal fees) fina]ly awarded against DS by & ot of
compstent jurisdiction or agreed to in a writlen sefilement agreement signed
hy Customer arising ouf of such claim, provided {j) DS provides Customer
with prompt writien notice of the claim, and () DS glves Customer sole
controf of the defense of the claim and any related settlement discussions
and provides reasonable cooperation in the defense and seftfement of the
claim.

10.3 Customer Data Storage, As parl of the Online Senvices and if
available in the applicable OST, DS will provide storage of Customer Data
for the duration of the Onlina. Services and wilhin the storage slze limits
defined in the applicable OST. Shauld Customer exceed such storage limits,
Customer shall remedy this situation within fifteen (15) days of notice from
DS by ordering the necessary additiona) sterage capacity of by reducing the
size of the stored Cuslomer Dala,

16.4 DS Obligations. DS will provide Online Services in accordance with
the then applicable Service Level Agreement, Customer Data shall be
considered as eonfidential {i) during the periad when the Online Services are
provided, and (i) for a period of one (1} year following termination or
expiration thereof for Customer Data that-have not been deslroyed by
Gustomer upon-such terminatioh of expiration. DS will make commerclally
reasonable efforts to implement security processes for the Online Services
and Customer Data (i} consistent wilh indusiry standards for similar services
and {ii) using no ass than the same degree of care that it uses with respsct
to its own confidential infermation of a similar nature te avoid disclosure,
publication or dissemination of such Customer Data, DS is authorized o
disclose Customer Dala to third parties who have entared into an appropriate
confidential disclosure agresment with DS to the exfent neceg&ary toprovide,
maintain and improve the Online Services.

This abligation of oon&denliality shall not apply to any information that: i) is
already in the possession of DS without any obligation of confidentiality at the
time the informalion was received from Cuslomer; (i) is independently
developed by DS without reference to the Customer Data; (jii} is or becomes
publicly available without breach of this Agreemens; (iv} is rightfully recsived
by DS from a third party without an obligation of confidentiafity; (v) is
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refeased for disclosure by Customer with iis written consent; or {vi) is
required o be disclosed in accordance with a judicial or adminlstrative
decision but solely with respect to such judicial or administralive entfy,
provided that DS provides prompt infermation to Cusfomer and reasonably
cooperates with the Customer to limit the disclosure and use of the
applicable Information according to the decision.

1 13. Software Compliance

§

1. Additional Terms for Academic Use znd Fundamental

Research Use

11,1 Additional Definitions

Academic Use means any use of the DS Offerings by authorized users
solaly for purposes that are strictly relafed to (i) educafion, institutional,
Instruction andfor {#) experimental, theoretical andlor digital research
work, undertaken primarily 10 acquire new knowledge of the underlying
foundations of phenomena and observable facts, up te proof of concept
in a laboratery. Academic Use can only be granted te a Customer that is
an instifuion of education andfor research and that grands academic
degrees {diploma or certificate} at any primary, secondary or higher
education level,

Fundamental Research Use means any use of the DS Offerings by the
authorized users solely for experimental, theoretical and/or digital
research work, undettaken primarily to acquire new knoiwledge of the
underlying foundations of phenomena and.ohservable facts, up to proof
of concept In a [aboratory. Fundamental Research Use (i} must always
resultin a generally avallable publication and (&) can only be granfed 1o a
Cusfomer that is a non-profit institution dedicated to research, either
publicly owned or operated, or that depends on more than fifty percent
{50%; on public funding,

11.2 License and Use Rights. Noiwithstanding anything to the contrary
in Section 2, DS Offerings for Academic Use or Fundamental Research
Use shall not be used, directly or indirectly, for.any commercial purpose
of Customer or &ny third party.

113 Content Watermarking. Conlent produced wsing any DS
Offerings for Academic Use may aufomatically contain a watermark
identifying the DS Offering used. Customer shall not remove any suth
walermarking.

| 12, Export : R L]

Expert to Customer of DS Offering and Documentatian is subject to 2l
applicable countries’ export and re-export laws and regulations. DS andits
flcensors shall have no lisbility towards Customar if necessary
authorizations, licenses or approvals zra not obtalnad. Customer shall not
export or re-export, eiher directly or indirectly, DS Offering when such
export or re-expart requires an export license or olher governmental
approval without first oblaining such Hicense or approval, Customer hereby
warranis 1o DS that all DS Offerings ordered hereunder-shall not be used
in violation of any applicable expor laws, including for prolifaration of any
nuclear, chemical er biofogical weapons or missite defivery systems and
shall not be diverted fo any couriry, company of individual if probibited by
the applicable exportlaws of any country. Customer [ecognizes that
Customer Data may bo transforred to of stored in any country. Customer
underiakes to abstain from, and shall ensure ff users abstain from,
processing-stoting ‘or uploading on its data sharing enviranment any
information or data, the export of which is controlled, regulated or subject
fo any permit or license under any applicable lew or regulation. Custorner
shall be deemed to be the exporter of Customer Data, BS may terminate
this Agreemeni andior any Affiliate Participation Agreement, and all
licenses and access 1o the Onfine Services hereunder upon writen natice
if Customer violates these provisions.
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13.1 Security Mechanisms. DS Group Companies undertzke legal
maasures to eliminate unauthorized use of their DS Offerings. In this context,
Licensed Programs may include a security mechanism that can detect the
instaflation: or use of illegal capies of a DS Cifering, and that is able to collect
and fransmit data about illegal coples only. Data collected will notinclude any
data crealed by Customer with the Licensed Program. By using the Licensed
Program, Customer cansents # such detection and collselion of data, as welt
as ifs fransmission and use if an illegal copy is detected. DS also reserves
the right to use™a hardware lock device, ficense adminisiration sofiware,
and/or a license authorization key to control access to, and use of, any DS
Offedng. Customer may not take any steps fo tamper with, sircumvent or
disable any such messures. Use of any Licensed Program without any
hardware lock device, license adminisiration software andfor license
authorization key provided by DS is prohibited.

132 Audit. During the ierm of this Agreement and for & period of three (3)
years thereaftér, Customer shall maintaln accwrate information records
relating o the use of each DS Offering including, without limitation, the fist
and location of resources accessing and using such DS Offering, When
applicable, such Information sha? include destruction of the Licensed
Program and the measures put in place by Customer to protect the access
10and the use of each DS Offering. DS shall have the right at any fime, atits
own expense and under reascnable conditions of time and place, 1o reviaw
and collect coples of audit records andfor the Customer’s use of each DS
Offering. Customar alsa hereby authorize$ DS to verify that its use ofthe DS
products is compliant with the terms of a valid agreament. For such purpose,
D§ may conduct an audit on Custamer's premises {or on premises where DS
Offerings are insialled for Customer's use} during nommal business hours, in
a manner that minimizes disruption fo its business. Customer shall provide
D8, or any {hird party DS engages to conduct such verification, with machine
access, copies of system fools cutputs, and allow execution of al appropriate
tocks gensrating ‘audit records, If the audit reveals unautherized use of any
DS Offering, Customer shall promplly pay to DS any amounts owed as a
result of such unalthorized use al the then current Bst price. If such
unauthorized use is five percent or greater of Customer's authorized use for
the applicable DS Offering, then in addition to Customer paying lhe
applicable charges, Customer shall refmburse DS for the cost of such awdit,
By mvoking the rights and procedures described above, DS does not walve
its rights to enforce this Agreement. andlor any Afflliaste Parficipation
Agreement or fo protect #s intsflectual property by any olher means permitted
by law.

[ 14.  Data Privacy

CONFIDENTIAL

141 Location of Data Processing, In order for DS to provide the Online
Services and the Support Services, Customer appaints DS as Processor and
agrees that Personal Dala provided by Cusidmer {Customsr's Personat
Data) may be transferred o; stored, atcessed and Processed in any country
in which DS or #s subconlractors are Jcated, DS will ensure that the same

-data profection oblfigations as set forth in the Agreement shall be imposed on

the Sub-Proceissors by-way of a-contract and/or {he standard centractual
clauses from the Eurepean. Commission in such a manner that the
Processing will meet the requiremenis of the Appficable Data Protection
|.egisiation.

14.2 Data Controller. Customer acknowledges and agrees that it is ang
shall at af imes remain the sole data controlier of the Personal Data, that will
be processed as part of its access to and use of a DS Offering and therefore,
shall be responsible for complying with ai Applicable Data Protection
Legislation including, but not limited to (i) transfer of Personal Dats, (i
infarmation of data subjects and {if) access, modification and deletion rights
of datz subjects, DS as the data processor will collect, store and process the
Personal Data in accordance with the Agresment,
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14.3 Datz Processor. DS, as a Processor, will:

-+ tothe maximum extent permilled by applicable law and for the
durafion of use of the DS Offerings, process Customer's
Personal dala in accordance with (his Agreement, and
Customer's written reasanable instructions, which shall in all
circumsiances be consistent with such Agreement;

- ensure thai the persons who are authorized [o Process
Customer's Personal Data are bound themselves by an
appropriate obligation of confidentiziéy; .

- reasonhably assisi Customer in enswing compfiance with its
obligations as a Dafa Controller regarding sections 32 fo 36 of
the General Data Protection Regulation, taking intoaccount the
nature of Processing as described in bve Agreement. I DS has
reason fo befieve or is convinced that a Personat Data Breach
impacting Customer has occurred, DS wil {f) nofify the incident
ta Customer without undue delay affer becoming aware of such
Personal Data Breach, (i) provide Customer with available
information aifowing it fo comply with its notificalion obligations
with cormpelent supervisery authority;
reasonably assist Customner to fulfil its obfigations in respanse
to requests from Data Subjects fo exerclse thelr righls under
Applicable Dala Protecticn Legislation in a manner corigistent
viith the use of the D8 Offerings and DS's role as a Processor;

- meke available o Customer all necessary information in its
possession to demonstrate Customer's compliance with its
obligations provided for by the Applicable Dala Profection
Legislation and reflecied in this section and, incase compliafice
vith Applicable Data Profection Legisfation cannot be
evidenced through the appropriate documentation provided by
B8, allow for, an audit, Such audit will be (i) nofified to DS in
wriling &1 least thiy (30) days in advance by indicating Its
scope which shall be fimited fo assess Customer's compliance
vihere the documentation provided by DS is not relevadit {ii)
conducted by an independent auditor mandated by Customer
at Customer's costs and performed not more than once every
twelve (12) monihs;

- keep a list of the' Sub-Processors that will be involved in-the
Processing of Customer's Personal Data due to Ihe Processing
aclivities implemented ‘on behalf of Customer and inform
Custorner of any intended changes concerning the addition or
replacement of other Sub-Frocessors, ‘thereby giving the
Customer the opportunity to object to such changes. Custornsr
villl be notified al least 15 {fifteen) days in advance ‘before
authorizing any new Sub-Processor to
Pracess Customer’s Personal Data with a mechanism to obtain
natice of that update, except in case of emergency. Customer
may reasonably object to DS's use of a new Sub- Processor if
(i} such new SubProcessor Processes Customer's Personal
data, (i} Customer demonstrates it hias 2 legitimate interest,
and nofifies DS in writing, within-fiteen

-{15) days after receipt of the nofification, it being specified that
in the absence of af cbjection from Customer, the Sub-
Processor is deesmed o be acsepted by Customer, If Customer
nolifies ifs objection related 1o the new Sub- Processor within
the abave tmeframe, Customer may terminate the DS Offering
impacted-dy this change of Sub- Processor befere the end of
the nofice period of fifleen {15) days afler receipt of the
notification;

- upon termination or expiration of the Agreement, delete or
refum all Customer's Persona! Data to Cuslomer, at
Customer’s choice, and delete all existng coples, In
accordance with the terms and timelines of such Agreement,
except where applicable law requires refention of such
Cuslomer's Personal Date or where such Customer's
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Personal Data is necessary for proof purpases during the
applicable statufe of limitation,

[ 15 Miscellaneous |

15.4 Purchase Crders. Custamer's purchasing tarms and conditians shal)
not in any way supersede, supplement or otherwise modify the terms of this
Agreement.

152 Notlces. Unless otherwise specified in this Agreement, all notices
required heréufider shall be in wiiing, in English or in German, and shall be
deemed to have been given on: (i) the date defivered in person or by express
cowrier service, (i} three (3) days after sending {he notice if sent by certified
or registéred mail, or (i) the date sent by confimed fassimile, addressed lo
the parties at thelr address In the Transaction Documents, or at such olher
address as either'parly may designate to the other by notice setved as
heraby required, of contained in the refevant order form, For Online Services,
notices may also be delivered by DS by email and deemed to have been
given twenty-four (24} haurs after tha time such email is sent to Customer.
For DS Offerings ordered on the DS web store, nolices shall be defivered
pursuant to the process defined on such DS web store.

153 "Force Majeure. Neither party hereta shall 9e fiable for any default in
the performance of ils obligations under this Agresment resulting from () a
cage of force majeure as defined by the law governing this Agreement and
the courls in such jurisdiction, or () the following causes: strikes (whether
previously anncunced or not), war (declared or hiot), riots, governmental
aclion, acts of terrorism, acts of God (fire, flood, earthquake, etc.), or any
electrical, utility or telecommunication cutages.

154 Third Parfy Hosting. Cuslomer is authorized to instal] and use the
Licensed Progtams remately on computers oparated by a wel-established,
reputable third parly service provider, and to appoint such service provider
1o aperale the hardware and manage the Licensed Programs salely for and
on behalf of Customer; provided however, that {j) only duly authorized users
shall have the right fo.use the Licensed Frograms; {i) Custemer shall enter
into a written agresment with such service provider under which the service
provider agrees that its access fo the Licensed Programs i solefy for tha
purpose of providing the services mentioned above to Cuslomer and is
otherwise subject fo all of the restricfions and limitations conlained i this
Agreement; and (jii} such service provider is not part of a group of companies
which provides products or services competing with DS Offerings. Custormer
acknowledges and agrees that the service provider shall be deemed an
agent of Customer, if Customer becomes aware of any actual or suspected
unawrhorized actess, use or disclosure of the Licensed Programs, Customer
shall immediately {erminate the service provider's access & lhe Licensed
Programs. Customer shall defend and indemnify DS against any claim,
expense, judgment, damage or loss (including reasonable attorneys’ fess),
which arises out of or In any way relates 1o any such service provider's
access to or use of the Eicensed Prograshs,

155 Severability. if any provision of this Agresment or of any Affiliate
Participation Agreement Is found- by a court &f compsient jurisdiction or
arbitrator fo be ilegal, vold or unenforceable, tha cther provisions shall
remaln in full force and effect, and the affected provision will be modified so
as 1o render it enforceable and effective to the maximum extent possible in
order to effect the original intent of the parties, - .

158 Transfer, Assignment 3 Subeontract. Any subcondract,
assignment, delegation, or other transfer {including without limitation, by way
of merger, acquisition, divestiture, or change of control or confribution in kind)
of this Agreement or of any Affiliate Participation Agreament, or any of
Gustomer's' rights, duties, benefils or obligations hereunder or under any
Affiiate Participation Agreement is subject to DS's prior writien approval,
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Any attempt to do so without such consent is vold. Any approved transfer
of licenses may be subject to an adjustment charge. This Agreement shall
be binding upon, and inure to the benefit of DS and its successors and
assigns.

15.7 Amendments & Non-Waiver, No waiver, alteration, modification,
or cancellation of any of the provisions of this Agreement or of any Affiliate
Participation Agreement shall be binding unless made by written
amendment signed by both parties. A party's failure at any time 1o require
performance of any provision hereof or of any Affiiate Participation
Agreement shall in no manner affect its right at a later time to enforce that
or any other provision,

15.8 Entire Agreement; Order of Precedence. This Agreement
comprises the complete agreement between the parties relating to the
subject matter hereof and supersedes all prior and contemporaneous
proposals, agreements, undersiandings, representations, purchase
orders and communications, whether oral or written. If there is a
discrepancy, inconsistency or contradiction between any OST and these
General Terms, the provisions of the corresponding OST shall prevail, but
solely with respect to those DS Offering described in such OST. Any
future OST will not, on an overall basis, with respect to any DS Offerings
obtained by Customer under this Agreement, result in a material increase
in the Customer’s liabilities and obligations under these General Terms,
or a material decrease in DS's liabilities or obligations under these
General Terms. Customer confirms that it (i) has full knowledge of all
terms herein and those incorporated herein by reference, (ii) agrees to be
bound by and to comply with such terms,and ‘

{iii) in entering into this Agreement and/or any Affiliate Participation
Agreement, has not relied upon the future availability of functionality or
product updates with respect fo any DS Offering. The terms of this
Agreement shall have no force or effect with respect to any claim based
on the use of any intelfectual property rights of DS outside the scope of
the rights expressly granted and/or provided herein.

159 Language. This Agreement is provided in English and may be
provided, for informational purposes only, in a language other than English.
The English version shall be the only binding and enforceable version of this
Agreement.

15.10 Headers. Headings in this Agreement are for convenience only and
shall not affect the meaning or interpretetion of any provision of this
Agreement.

15.11 DS may assign, delegate, subcentract or otherwise transfer any of its
rights or obligations hereunder, in whole or in part, without Customers
consent:

45.12 Survival. The following sections of these General Terms shall survive
termination or expiraion thereof: Sections 1, 2.2, 4.3, 5,6.2, 7, 8, 9.4, 10.1,
10.2, 18.4, 11, 12, 13, 14 and 15 and terms identified as surviving in any
Affiliate Participation Agreement.

1513  Governing law and jurisdiction. This Agreement shall be
governed and construed in accordance with the laws of the Federal Republic
of Germany. The courts of Munich shall have exclusive jurisdiction to hear
any dispute’ arising out of or in connection with the interpretation and/or
performance of this Agreement. Customer acknowledges and agrees that the
paragraph immediately above shall not prevent, restrict or otherwise limit in
any manner, DS's rights fo seek equitable remedies, including injunctive
relief before any competent court in any jurisdiction.

15.14. Counterparts. This Agreement may be executed simultaneously in
two (2} or more counterparts, each of which will be considered an original,
but all of which together will constitute one and the sameinstrument.

Enclosure: Appendix #1 (Special Terms)

Appendix #2 (Commercial Terms for SIMULIA SIMPACK)

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their duly authorized officers or representatives in two (2) original

counterparts

J.M. VOITH SE & CO. KG VTA

Narne of signatory: Fram ¢ Haycr Achim Ecrlada

Title:

Date: 20)‘3’142-‘/'?'
Signature: /f i/,. / ¢ sl /f A
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DASSAULT SYSTEMES DEUTSCHLAND GmbH

Name of signatory: ’bc. Chf\';"\hqgr:t
T (Fo Bue (Ramtves

Date: ‘(q : ‘1_ 'lDH

Signature: C(k\\\d'uh C; R k
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APPENDIX #1 — SPECIAL TERMS

This Appendix #1 to the Master Customer License and Online Services Agreement 2019-16356 (the “MCLOSA") is entered into force as of the effective date of
the MCLOSA (the "Effective Date of Appendix #1°} between DS and First Customer. DS and First Customer shall be referred individually as the *Party” and

collectively as the *Parties”,
WHEREAS
A, The Parties agreed to modify and/or supplement cerfain sections of the MCLOSA by amending the MCLOSA pursuant to this Appendix #1.

B.  Inthe event of discrepancy, inconsistency or cantradiction between any condition of this Appendix #1 and the conditions contained in the MCLOSA,
the conditions of this Appendix #1 shall prevail,

NOW, THEREFORE, the Parties hereto agree to amend the MCLOSA as follows:
CHANGES TO THE TERMS AND CONDITIONS OF THE MCLOSA

[ 1. Changes to Changes to Section 4 of the MCLOSA (,Delivery and Payment”) ]

1.1 The Parties agree to replace 2™ sentence of the subsection 4.3.2 ("Payment Terms®) beginning with “Unless otherwise agreed to ...." and ending with
*..from the invoice.” as follows:

‘Unless olherwise agreed lo in writing by DS, (i) all charges will be invoiced upfront, and (i) Customer shall pay all invoices by wire transfer within sixly
(60) days from the date of invoice. DS shall be enfitfed to suspend the provision of Support Services or Online Services for which refated payment has

not been made.”

B. TERM OF THE APPENDIX #1

The present Appendixi#1 comes info force on the Effective Date of Appendix #1, as above specified, and will continue for the term of the MCLOSA. Therefore,
the present Appendix# shall expire or terminate concurrently with the MCLOSA

C. GENERAL PROVISIONS

This Appendix#1 together with the MCLOSA, constitute the entire agreement between the Parties with respect to the subject matter hereof, Except as expressely
modified, cancelled and/or supplemented by this Appendixa#1, all terms and conditions of the MCLOSA shall remain in full force and effect.

END OF APPENDIX #1

INWITNESS WHEREOQF, the parties have caused this Agreament to be executed by their duly authorized officers or representatives in two (2) original counterparts.

J.M. VOITH SE & CO.KG VTA DASSAULT SYSTEMES DEUTSCHLAND GMBH

Name of signatory / Name des Unterzeichners: Name of signafory / Name des Unterzeichners: .'bv C(u\ﬂ‘\ (Y0 C. "C\
Frauk Haycr  Achim Gertach

Title / Titek Tide /Tt ¢ o Ewo G besd

Date / Datum: ZOAS -A -4 + Date/Datum: Ay (A?., 2ot
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This Appendix #2 to tha “MCLOSA" or *Agreement” is entered info force as of the 6© of Nevember 2019 (*Appendix #2 Effective Date”} batween DS and First
Customer. DS and First Customer shall be referred individually as the “Parly” and collectively 25 the *Parfies”.

WHEREAS

A The Parties agreed to modify and/or supplement certain sections of the MCLOSA and the Parties therefore amend the Agresment pursuant to this
Appendix #2.

B.  This Appendix #2 to tiie Agreement sefs forth special termis and conditions which supplement andfor modify the General Terms of the Agreement
for licenses on DS Offerings being ordared on or afler the Appendix #2 Effective Dale. -

C. In the event of discrepancy, inconsistency or contradiction between any conditiun of this Appendix #2 and the canditions contained in the
Agreer_nenk. the conditions of this Appendix #2 shall prevail,

NOW, THEREFORE, the Parlies hereto agree to amend the MCLOSA as foows:
[2. DEFINITIONS

ALL THE TERMS WITH A CAPITAL INITIAL, UNLESS DEFINED OR MODIFIED HEREIN, SHALL HAVE THE MEANING SETS FORTH IN SECTION 1
“DEFINITION® OF THE GENERAL TERMS OF THE MASTER LICENSE AGREEMENT OR IN THE OST,

For the purpose of this Appendix #2 the fallowing definitions shall supplement and / of replace the definitions in the Section 1, *Definitions” of the Agreement and
in {he applicable OST.

Flrst Customer's Locations shall mean the First Customer's locations is Germany s listed in EXHIBIT A.

Germany Slmttlia Simpack WAN Use shall mean, when mentioned in a Transaction Document and with regards fo a given Licensed Program defined in Section
2 of the Appendix #2 "Scops” and only in case such Licensed Program is commercially available with a Wide Area Network (WAN} option, that such Licensed
Program may be accessed and executed {i) by Usars whose usual workplace 75 at any facilities of First Customer's Locations, and {ii) on Machines that are
networked with the SIMULIA SIMPACK WAN License Server for which the comesponding license keys have been authenticated,

Germany SIMULIA SIMPACK WAN License Server shall mean the Maching in a secured network (i) located In First Customer's pramises, under fis sole control
any doubt, license keys refaled to any other DS Offering or geographical scope or not related to licenses for Germany Simufia Simpack WAN Use shall not be
installed en such Germany SIMULIA SIMPACK WAN Use License Server,

Defined ferms hereunder can be used in a singular or plural form.
& SEOPE

This Appendix#2 is only applicable for the following Brands/Porifolio of Licensed Programs in DS portfolic commercially available al the time of purchase,
unless specified otherwise in the applicable Section;

o SIMULIA Simpack
4, LICENSE BRANT
The Parties agres to supplement the provisions of sub-section 2.1 *Grant” of Section 2 - “License and Use Rights™ of the General Tenms of the Agreement, by
the addition of the faliowing provisiens:
Licanss Grant for Germany Slinulia Simpack WAN Use
Nokwithstanding any provisions to the contrary contained in the General Terms of the Agreement andfer the applicatle OST, DS hereby allows First Customer to
give access fo the Licensed Programs authorized for Germany Simulia Simpack WAN Use, to Users for use on Machine{s) both located in Germany at First

Customer's Locations, through an access to the specific Germany SIMULIA SIMPACK WAN License Server as the case may be, for the exclusive internal needs
of the First Gusfomer.

5. TERM OF THE APPENDIX #

The present Appendix #2 comes into force on the Appendix #2 Effective Dale, as above specified, and wifl cantinue for the term of the Agreement. Therefore,
the present Appendix #2 shall automatically expire on 34! of December 2022 without requiring a notice of termination, unless terminated earller In accordance
with the provisions of the Agreement.
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6. GENERAL PROVISIONS
This Appendix #2, including its aftached Exhibils, together with the MCLOSA, consfitute the entire agreement between the Parties with respect to the subject
matter hereof. Except as expressly modified, cancelled and/or supplemented by this Appendix#2, all terms and conditions of the MCLOSA shall remain in full
force and effect.

Enclosures: Exhibit A: First Customer's Locations

END OF APPENDIX #2

INWITNESS WHEREOF, the parties have caused this Agreement to be executed by their duly authorized officers or representatives in two (2) original counterparts.

J.M. VOITH SE & CO.KG VTA DASSAULT SYSTEMES DEUTSCHLAND GMBH
Name of signatory / Name des Untel;zeichners: Name of signatory / Name des Unterzeichners: M. C&ﬂ\“u.\ C-t
Frauk Hayer  Aduun Kerlach Ceutved \
Title / Titel: Tile/ Ttel: { o Ewro
Date/ Datum: 20A3; A2-AF Date/Datum: A% {A2] 2519

Y.

I~ /A C[umcu\ g;.@
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First Customer will inform DS immediately in wiiting about any changes of their locations fisted hereunder,

First Customer's Locations Addresses

J.M. Volth SE & Co. KG VTA Ufersiralte 80, 24106 Kiel, Germany

JM.VOITHSE & CO.KG  VTA Alexanderstrasse 2, 88522 Heidenheim, Germany

J.M. VOITH SE & CO. KG VTA Voilhsirasse 1 74564 Crailsheim, Germany
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